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Volunteers at St
Columba’s tulfil
many functions and
more are needed

his year, St Columba’s Hos-
pice isn’t just marking 40
years since it opened in

1977. We are also celebrating over 40
years of volunteering!

TheHospice currently has over 650
volunteers, supporting us in every-
thing that we do. We are proud and
humbled that over 200 volunteers
help in our shops, 70 people serv-
ice our collecting cans, and many
more support fundraising activities
across Edinburgh and the Lothians.
We have almost 60 drivers in our
Patient Transport Team, and in total
almost 400 people regularly come
into the Hospice itself to help us in
all sorts of ways—answer our phones,
greet visitors, serve refreshments,
arrange flowers, help on the wards,
offer counselling, complementary
therapy or chaplaincy support, and
provide a huge range of behind-the-
scenes office services.

Oneof ourvolunteerswill be mark-
ing40yearsofvolunteering thisyear,
and we know that others who have
joined recently were partof the orig-
inal group, fundraising for the Hos-
picebeforeitopened.

Hospiceshavealongand proud his-
tory of volunteer involvement. When
Dame Cecily Saunders, the founder
of the modern hospice movement,
opened the first modern hospice, St
Christopher’s, in Sydenham in 1967,
she made a deliberate commitment
toinvolve volunteers.

Shortly afterwards, Anne Weath-
erill, who had the original vision to

Opt-out
organ donor
system open

to charges
of ignorin
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consent

Ethical problems abound
over any opt-out system,
says Dr Calum MacKellar

As the hospice expands its
essential services, there is a
demand for more people to help

out, says Karen Filsell

set up a modern Hospice in Edin-
burgh, was inspired by hearing Ceci-
ly Saunders speak here in Edinburgh
in the late 1960s. In order to find out
more, Annevolunteered atthenewly-
opened St Christopher’s Hospice for
three weeks —so she could be seen as
notonly the founder, butalso the first
person to volunteer for the benefit of
St Columba’s Hospice. Anne pulled
together a small team of volunteers,
equally committed to a hospice in
Edinburghand together they worked
to raise awareness and money. Once
Challenger Lodge had been pur-
chased, volunteers furnished it and
setitup and when local people living
nearbyheard aboutthe newHospice,
theyalsovolunteered tohelpout. The
firstmember of staffwasappointedin
1976-bythen,volunteers had already
been involved for nine years.

Once the Hospice was up and run-
ning, volunteers became involved in
providing teas, running reception,
lookingafter plantsand flowersonthe
wards, and looking after the Hospice
garden. They continued to carry out
huge amounts of fundraising in new
ways — groups sprang up to run fun-
draising events, and a trading group

he Scottish Government
indicated, at the end of
June, that it intends to

legalise an opt-out system for organ
removal for transplantation. This
enablespersonstoinstructthattheir
organs not be removed after death
(for example, by carrying a refusal
card, informing relatives or joining
aregister) while the organs from all
those who have notleftsuch instruc-
tions can be removed and used.

In contrast, an opt-in system ena-
bles persons to specifically instruct
that their organs be removed for
transplantation after death (for
example, by carrying a donor card,
informing relatives or joining a reg-
ister) while the organs from all those
who have not left such instructions
cannotberemoved.

grewup, tooverseethesellingofitems
toraise money for the Hospice.

The level of support was very
strong. Soon after opening, the Hos-
pice had 500 volunteers supporting
it, and the first volunteer managers
were appointed — Sheana Monteath
and Joyce Will. As Hospice services
and activities expanded, roles forvol-
unteersexpanded too. With theopen-
ing of Day Hospice came a need for
drivers to bring patients in and take
them home, and volunteers were
asked to run the Murray Room and
the Iona Room, where staff, volun-
teers, patients and visitors could get
refreshments.

Today, our team rangesin age from
16 to over 90. Our volunteers are
drawn from across Edinburgh and
beyond to volunteer in the Hospice,
othersvolunteerlocallyin one of our
shopsorbyservicinglocal collecting
cans,butmostcomeintothe Hospice.

Many will come because the Hos-
pice has cared for a relative or friend,
and they want to ‘give something
back’. Some are looking to devel-
op their skills or confidence, before
starting work, going back into work,
orgoingontostudy. And forsome,we

Debate has always existed about
which system would enable more
patients to benefit from life-saving
transplants with those supporting
either an opt-outor an opt-in system
being similarly motivated by com-
passion. Bothwanttoseeanincrease
in the number of organs for trans-
plantation though they disagree on
which system would be most effec-
tiveand ethical.

The Scottish Government, appar-
ently, believes that a specific opt-out
system would increase organ trans-
plantation rates. However, when
Wales enacted a similar opt-out sys-
tem, in December 2015, this did not
have the expected positive result. In
fact, the number of deceased donors
went down from 64 individuals in
2015/16 to 61 individuals in 2016/17

= E . — ‘_. b _;.E-

aresimply the mostconvenient place
—justaround the corner, and a great
local charity! Whatever theirreasons,
we want to make sure that everyone
enjoys their volunteering, and goes
home knowing that they have made
adifference.

Aswithall things, volunteering has
changed. Volunteering now looks
very different from the 1970s, when
the Hospice opened, and it will con-
tinue toevolve. Changing patterns of
work, later retirement, and a huge
increase in youth volunteering are

with thenumber of organsused from
deceased donors going down from
168 to 135 during the same period.

In this regard, it has always been
doubtful that the opt-out system,
itself, would make a difference. Spain
isleading theworldindeceased organ
donation but as Dr Matesanz, a past
director of the Spanish Organ Dona-
tion Office, argued: “Optingin, opting
outin myopinion meansnothing.” In
fact, he explained that although the
opt-outsystemhadbeenin placesince
1979 in Spain, organ donation rates
hadremainedlowuntilchangestothe
organisational structure were made.

But even if opt-out systems did
increase the number of organs for
transplantationsomeveryreal ethical
problemsremainwithsuchschemes.

This is because opt-out systems

/St Columba’s Hospice in Edinburgh opened 40 years ago, and volu

nteers have

beginning to affect who approaches
us,and the time that they offer. Sowe
need to think smarter!

In the last few years, we have devel-
oped new roles for volunteers. We
now have a small team of volunteers
withdogs (andacat!), visitingthe Hos-
pice. We have hugely expanded our
tin collecting team, more than dou-
bling the amount we raise through
this method, and also reminding
local people that the Hospice is there
foreveryone. Wehave many gifted vol-
unteersalready, with qualificationsor

seek to increase the number of per-
sons who can be considered as
donors as a result of some people’s
unwillingness to think about death,
lethargy or some other reason for
not making a decision. However, for
agovernmenttouse, insuchaway,a
refusal to make an important deci-
sion may be considered irresponsi-
ble. It may even undermine the very
mannerinwhichitshouldencourage
accountable citizenship.

In Scotland, just over 40 per cent
of the population are on the organ
donor register, though over 90 per
cent support organ donation. It
should be noted, however, that the
principle of informed consent does
not relate to good intentions but
responsible decisions.

Another reason why opt-out sys-
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working historiesas nurses, counsel-
lors, social workers or teachers. We
want to find new ways of using their
skills to help our patients and their
families. We are also more thought-
ful about how we involve volunteers
with strong skills — we have a volun-
teer working with us to support the
implementation of our strategy and
measure our achievements, and
another who is working with us to
look at how we can best capture and
respond to feedback. We are looking
atmore flexible working patterns for

tems raise serious ethical difficul-
ties is that it is impossible to be sure
that all the persons in a country are
aware of the system. From the very
limited information available con-
cerning other countries where opt-
out systems have been in place for
some time, evidence shows thatonly
aminorityofthe populationareactu-
ally aware that their organs can be
removed if they say nothing.

Tobe sure, itis possible to question
whether opt-out systems are actual-
ly using this situation to increase the
number of organs available but the
very fact that a change is being pro-
posed from an opt-in system (where
such a situation cannot take place)
toan opt-out system (whereitcan)is
significant. In a way, changing to an
opt-outsystem could beseen asusing
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been essential for even longer, starting before the hospice ope

volunteers, and using new technol-
ogy forcommunication and support.

We have bold plans to modern-
ise and expand the services provid-
ed by St Columba’s Hospice over the
nextfewyears,and we know that the
involvementof skilled and skilful vol-
unteers as part of our staff teamis a
crucial part of helping us to reach as
many people as we can, offer them
appropriatesupport,and ensure that
we can be with them, whatever their
journey. If you want to be part of this
excitingadventure, ringuson 0131551

a person’s ignorance of the scheme
toincrease the number of organs for
transplantation which could be con-
sidered asa form of deceit.

Of coursewith the Scottish Govern-
ment proposal nearest relatives will
be asked to give their authorisation
when a deceased person has not left
anyspecificinstructions. Butserious
mistakes may then happen because
thereisnocertainty thatthedecision
ofthenearestrelativeisa truereflec-
tion of the wishes of the person atthe
time of his or her death.

Itis thus inappropriate for the Scot-
tish Parliament to support an opt-
out system that may not provide real
advantagestopatients whilstcompro-
mising the concept of informed con-
sent. Thiscould evenundermine pub-
lic confidence in the transplantation

ned its doors, and they are still needed
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1381,and speaktosomeoneinvol-
unteer services. We would love to
hear from you!

Karen Filsell, volunteer services
manager

St Columba’s
Hospice

systemand eventuallyreduce the
number of organsavailable.
More can be done to increase
the number of organ donors for
transplantation under an opt-in
system while, at the same time,
encouraging societal responsi-
bility.
Dr Calum MacKellar, Director of
Researchofthe Scottish Council on
Human Bioethics

Scottish Council on

Human Bioethics
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